[IPOTPAMMA MPAKTUKYMA

MEPBbBIE 3000 $

B TYPUCTUYECKOM BU3HECE
C rpernoLaBale/ieM




1YPOK

AHAJTIU3 UMEKOLLIETOCA

1. MpaBwnbHO N BbIbpaH oguc. Cnabble U CubHbIE CTOPOHDI.

2. Kak oopMneHa Hapy)KHast peknama: BbIBECKa, PeknamMHas npoayKLms -
BU3UTKW, GUPMEHHbIN B1aHK, KOHBEPTbI A1 TYPUCTOB.

3. OpraxnsatmoHHo-npaBoBas Gopma.

4. BbI6op rpynmbl HANOroobnoXeHws.

9. AHan13 nepBuYKK, NPoraT, OTYETHOCTMW.

6. Ko/inyecTBO COTPYOHMKOB B KOMMaHMK.

1. PexuM paborbl.

8. AHanu3 caura.

9. AHanus uMetoLLIenCcs peknamMHon KoMmaHuw.

10. YnakoBka bu3Heca. K npoBepke rotoBb.

11. Yonpaem nuiLLHee, 006aBIIEM HYXXHOE.

STAR
TOUR

TYPMCTUYECKMM onepaTop



2 YPOK

MAPCUHI (MOHUTOPUHI) NEPCOHANA.

lMepecmMotp 3apnnatbl, AOMHKHOCTHbIX 0693aHHOCTEH, MOTMBALM

1. TTapcuM nepcoHan. BCKpbIBAEM «YepHbIN SLLMK.

2. Kak, MoHsTb, KTo paboTtaeT MeHbLue. KTo cnaboe 3BeH0?

3.5 K/YEBbIX BONPOCOB NP1 CobecenoBaHNN.

4. [paMOTHbIN Noabop nepcoHana.

h. [lepeyeHb AOMKHOCTHbBIX 063aHHOCTEN.

6. CKoMbKo NnatuTb?

/. MoTVBaLMOHHAS [10CKa, LUTPadbI.

8. AHanuTVKa Npoaax.

9. [lnaHMpoBaHMe npopax.

10. [ponucbiBaeM npaBsina NoBEAeHUS MeHEIXKEPOB B PasHbIX CUTYaLSX.
11. 3anucbiBaeM BIOEO MHCTPYKLMIO, 3berast NOBTOPSIOLLIMXCS IEMCTBUN.
12. CKpunTbl ONg MeHeapKepos.

STAR
TOUR

TYPMCTUYECKMM onepaTop




3 YPOK

MOHUTOPUHT WK BbibOP CRM NPOIrPAMMDI

1. 3arnsanb6IBaEM B «YEPHbIV QLK.
2. [ e xpaHuTesa 6asa no Balumm KnineHtam? Begercs in 0TYETHOCTb?

. TIntocbl ¥ MUHYCbI UMEOLLIENCS OTYETHOCTMW.

4. BosmoyxHocT CRM nporpamMmbl.

0..COBMECTUMOCTb, UHTErpaLms ¢ ApyruMmn nporpaMMamiu,

6. Boibop CRM nporpaMmbi.

1. KapTouka knueHTa. Kaptouka coenku. Kaprodka obpalleHus. Kaptouka 3agad.
8. OTYETHOCTb.

9. laHenn MOHUTOPKHTa.
10.-OCHOBHbIE OLUMOKM 1 PUCKMN.
11. BHeapeHve CRM nporpaMmbl.



4 YPOK

AHANIU3 U OLUDPOBKA NPEANPUATUSA

1. Cbop 1 obpabaoTka aaHHbIX. OUndpyeM MMEtOLMEcs NoKasaTesin: KonnyecTBo 3akasos,
MPUHATO K UCMONMHEHNIO, 06bEM 3aKa30B, KOHBEPCUS B MPOLAXY.

2. Oundpyem Tpaduk: 06bem Tpaduka, 1OXOM Ha MOCETUTENS, CPEOHUI YEK.

3. OUMDPOBKM 3aTPATHOM YaCTW: 3aTPaThl HA MAPKETUHT, Ce6ecTOMMOCTb MaTepuarnos,
onnata Tpyaa, obecnevyeHne paborbl, HEBUOMMbIE MIATEXMN.

4. Cymtaem ROI.

b. KanbkynupyeM: npuxop, pacxoz, Hanor, npubebib, NPOLEHT.

6. Bu3yanusauus oaHHbIX.

/. MnaHvpoBaHmne npofgax. OTTankuBasich OT IEHEr, KOTOpbIe XOTUM 3apabatbiBaTh,
DUCYEM YETKYO KapTUHY, MOHUMaS, CKOJIbKO HYXKHO 0BCNYXXWTb, MPUB/IEYL
N NPEBPATUTb B CAENKY KIMEHTOB.

8. PaccuntbiBaeM BHOIXKET Ha PEKIaMHYH KOMMaHWIO.

9. lepurop, okynaemocTy. STAR
10. Mepeast NpuGbID. TOUR

11. Buabl 0TYETOB B aHaUTUKE. L A—




b YPOK

MOHWUTOPUHT NMPEAJIATAEMOI0 OQ@EPA.
CO3AAHUE OFHEHHOI0 OQEPA

1. AHanu3 nuMmetoLLierocs opdepa. PasmelliaeM NpenmMyLLIecTBa U HEAOCTaTKK.

2. OLieHKa BaLlero opdepa, ucnpasnsiem npobersbi.

3. [lokpyynBaeM BaLl oddep.

4. CerMeHTMpOBaHMe MMEtoLLEencs LieneBon ayanTopuu.

5. Mosroson wwrtypM. lonck Hosow LIA.

6. CocTaBneHne cnucka npsiMbiX U KOCBEHHbIX KOHKYPEHTOB.

/. BbiSIBNieHWE CUMbHBIX 11 CNabblx CTOPOH KOHKYPEHTOB.

8. lccnenoBaHne TOProBbIx NPEAJIOKEHUIA U MHTEPHET-MAPKETUHIa KOHKYPEHTOB.
9. Bbibop HWLLW, AeTanbHas npopaboTka.

10. Anroput™ co3faHust OrHeHHoro o depa.
11. Cospaem Baw OFFER.

12. [lenaem XopoLuyto YnakoBKY.

TYPMCTUYECKMM onepaTop



6 YPOK

AHANTU3, AOKPYTKA U 3ANYCK
PEK/JAMHOU KOMINAHUW

1. AyouT KaHanoB NpuBneYeHns KIMEHTOB. BbIXo B rosybon OKeaH.

2. Cant unm landing page --paccTaB/isieM NpaBuibHbIE aKLEHTbI.

3. [In3aiH. BuayanosHoeBocnpustie. OoTo XuBbIX NHONEN.

4. 3aronosku. KonupantuHr. OrHeHHbin OFFER

b. MpopatoLmin eant. QopMa 3axBara.

6. Kpoccein, AayHcenn, akLuu.

/. SEO npoaBkeHue.

8. 3anyck peknamHon komnaHum B Google, Yandex. CemaHThueckoe sapo,
HACTPOKa KOMMaHuw.

9. [poaBmXeHne B coLmanbHbIx ceTax: Instagram, Facebook, VK.
Pa3paboTka KOHTEHT mnaHa.

10. CBow YouTube kaHan.

11. OueHka a@PEeKTUBHOCTM UHTEPHET-PEKNIAMbI.




71YPOK

AHANTU3 UMEOLLLUXCA MEXAHU3MOB
NPOAAXW TYPA. KOPPEKLIUA

1. TlpoLLynbIBaEM KIMEHTa

2. TexHuKa «[1pocTas M OTKpbITas Noapy»KKa»
3. 3axuraem Typucra.

4. NpoKayMBaEeM CBO 3KCMEPTHOCTD.

H. TEXHWKA «A NOroBopuUTL? ©»

b. YBeNn4nBaeM KOMUCCUIO.

. TeXHUKA «[1HOLLKM».

8. TexHMKa «3aKuobiBaeM yoouKm».

9. TexHuKa «3aboTa.

10. Cutyauma SOS - MHCTPYKLKS.

11. C npnesnoM! TexHnka «A 4To XopoLlero?s
12. TexHunka «0T3bIB C BaLLKx CNOB».

13. Co3naem cuctemy, Ytobbl 136eXaTb NMOBTOPSOLLIUXCS IEUCTBUIA.

TYPMCTUYECKMM onepaTop
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